
Upon completion of this course, attendees will be able to:
Navigate and utilize the MyOfficeConnect and MyLabConnect platforms for effective case
management.
Submit cases using SmartRx and manage submissions via the mobile app.
Track case status, transitions, and communicate with the lab efficiently.
Schedule pickups, manage due dates, and track case progress.
Understand access levels for Practice Managers vs. Individual Dentists.
Reconcile invoices and track financial transactions.
Utilize secured file transfers for secure communication with the lab.
Interpret case ratings, lab performance, and gain insights from spend analytics.
Generate and analyze reports to optimize case management and lab operations.

This online training course is designed to equip dental professionals with the knowledge and
skills needed to fully utilize the MyLab Connect platform, enhancing efficiency and collaboration
with your dental lab.  Through this course, you will learn how to navigate and maximize the
features of MyOfficeConnect for effective case management, seamless submissions, and
streamlined communication, ensuring a more efficient and cohesive workflow.
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30 Minute Online Training | Multiple Sessions Offered

June 17th at 1:00 p.m. ET  

Arpita Jagashetty
Training Manager 
MyLabConnect

Registration: 

https://tinyurl.com/2x6w7k75

June 18th at 7:30 p.m. ET  
https://tinyurl.com/77h8rat8

June 24th at 12:00 p.m. ET  

June 25th at 7:30 p.m. ET  
https://tinyurl.com/bdcu459c

https://tinyurl.com/bdhju8e6

https://tinyurl.com/2x6w7k75
https://tinyurl.com/77h8rat8

